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As part of our encore S.T.E.M. Symposium, we collaborated with the Hellenic Medical Society of New 
York, Hellenic Professional Women and other affiliate professional organizations to select panelists for 
our 2019 Women in STEM panel. Featured panelists have made great strides in the advancement of 
their chosen field in addition to being active and vibrant members of the Hellenic community. These 
women serve as excellent examples and role models to current and future generations and we are 
proud to share their stories with you today. 

 

The Journey 
Our featured speaker, Nicole Contos Liakeas, is known throughout the Hellenic community for her 
graceful strength and professional gumption. In 2002, after 12 years of teaching, she and her husband, 
Dr. George Liakeas, decided to explore a cutting-edge business venture and created one of New York 
City’s first Medical Spas, Smooth Synergy. The business was a perfect fit for us, combining his 
experience as a doctor with my passion for beauty and skincare, which includes making women feel 
confident in who they are. Over time, our business has grown exponentially and the treatments we 
offered has expanded based on vigilant research our clients’ active needs.” 

 

When asked what experiences prepared her for this venture, Nicole shares that the seeds for this type 
of venture were planted since childhood. “When I was little I always loved being in the mix with the 
adults, listening to conversations and making sense of an adult world, so I’ve always been a people 
person. It’s a characteristic that’s really helped me move my business forward. The medical spa industry 
is all about customer service and I pride myself on being a day-to-day presence at the spa, listening to 
my clients and making sure each one is completely satisfied with the service we provide.” Her 
experience as a teacher also shines through in the level of attention that she lends her clients. 

 

Nicole’s love of learning also contributes significantly to the level of detail that is poured into the services 
offered at Smooth Synergy. “A big part of owning a medical spa is being an expert in skincare and 
beauty. The industry is constantly evolving, and I love staying current on the latest advances and 
technologies in cosmetic aesthetic medicine. In turn, I love sharing my knowledge my team and of 
course with my clients, who count on us to achieve valuable skincare solutions with superior results.” 

 

When asked about other paths she may have wanted to pursue, Nicole says that her choices in work 
and in life move her forward. “I love what I do. Work inspires me and gives me a creative outlet that is 
different from the abundant gifts that I receive from being a parent.” 

 

Philosophy 
As an expert in beauty and personal care, we asked Nicole to share her thoughts on the beauty 
enterprise and what constitutes beauty today. “As Founder & CEO of a cosmetic aesthetic business, 
I’ve truly come to appreciate the fact that everyone’s definition of beauty is personal. At Smooth Synergy 
our goal is to help individual clients achieve an inner confidence that comes from their individual idea 
to look and feel their best.” 

 



Nicole is known for her strong ties to her family as well as the extended Hellenic community. When 
asked about maintaining positive dynamics and balancing the dual responsibilities of work and life, 
Nicole says that she encourages an open-door policy. “I love it when people feel welcome and included, 
and I believe that getting to know new people enriches everyone’s lives. The more the merrier is my 
philosophy.” 

 

“My family is at the core of everything I do. Whether we’re connecting after a long day, celebrating 
special moments or dealing with the inevitable stresses of life, we are always there for each other, 
bringing joy, meaning and stability to each other’s lives. 

 

“At home, my mom is my rock and is always there for my two teen girls. At the office, my business would 
not be where it is today without the phenomenal staff on whom I rely daily. It truly takes a village to 
provide any family with the love and support they need while moving a business forward. Owning a 
business is a never-ending responsibility, however, it does offer some flexibility in terms of time 
management. I would also say that most relationships thrive when there’s a premium put on quality over 
quantity. It’s important to remember that you don’t have to be there for your kids 24/7 in order to be a 
good parent. I feel grateful that I can turn my attention to my daughters when they need it. Also, 
especially for girls, seeing me go to work is good modeling for them.” 

 

In the workplace, Nicole says, “I value a strong work ethic, which includes actively striving to problem-
solve and making a conscious effort to improve our business on a daily basis. I also appreciate flexibility 
and the ability to learn from your mistakes.” 

 

Words of Wisdom 
Nicole explains that, in work and in life, young women pursuing careers in a STEM profession should 
keep in mind that it is not always smooth sailing from the start: 

 

• Stay Positive: “It’s not always easy. There are days where your to-do list seems never-ending and 
sometimes you want to give up. It’s important to always try to look at the glass as half full and to 
never lose hope.  
 

• Maintain Goals & Positive Motivation: “Everyone needs to identify that thing that works to get 
them going, when they are feeling overwhelmed or discouraged. Maybe it’s something simple – a 
walk in the park or a text with your partner. For me, finding the good in people or sharing a good 
laugh with someone usually helps turn my day around and put things into perspective.” 
 

• Keep Perspective: “Being a working mom is hard. I wear too many hats. Some days, I feel I have 
to be everywhere at once. I need more time, but I won’t get more time. I am constantly having to 
prioritize and, sometimes, it’s important to just let things go and realize that tomorrow is another 
day. I used to live life thinking that everything is a five-alarm fire that needs to be put out immediately. 
As I get older, however, I realize that’s absolutely not the case. While it’s obviously important to stick 
to deadlines, patience is a virtue! 
 

• For Moms Returning to Work: In my experience, a reliable support system is key to move you in 
the right direction when returning to the workforce. It’s a challenge to get out there again. Consider 
taking a class or finding a group where women specifically focus on encouraging and mentoring 
each other.” 
 

• For Women Considering Retirement: “Whether a woman retires or continues working through her 
golden years, it’s important to stay active and live a meaningful life. I found that the women in the 
best shape, both mentally and physically. are the ones who continue to get up each day and keep 
moving forward towards a personal or professional goal. Energy begets energy. Really, the decision 
to work or retire is a personal decision. But my advice is to always live life with purpose. 




